Management of flood victims: Chainat Province, central Thailand.
This article focuses on the processes of flood management and the experiences of flood victims in Chainat Province, central Thailand, so as to develop knowledge about the future handling of such disasters. A phenomenological qualitative approach was used to describe the processes of providing assistance to flood victims. In-depth interviews and observation were used to collect the data. Criterion sampling was used to select 23 participants. Content analysis of the data revealed that some flood victims could predict flooding based on prior experiences, so they prepared themselves. The data revealed six themes that demonstrated that those who could not predict how floods would impact on them were unprepared and suffered losses and disruption to their daily life. Damaged routes meant people could not go to work, resulting in the loss of income. There was a lack of sanitary appliances and clean drinking water, people were sick, and experienced stress. At the community level, people helped one another, making sandbags and building walls as a defense against water. They formed support groups to enable the processing of stressful experiences. However, later, the water became stagnant and contaminated, creating an offensive smell. The government provided assistance to cut off electricity services, food and water, toilets and health services, and water drainage. In the recovery phase, the victims needed money for investment, employment opportunities, books for children, extra time to pay off loans, reconnection of electricity, surveys of damage, and pensions to deal with damage and recovery.